
Reference Number Details of Request Response

2020/01

1) please can you send me a copy of the current subject access request acknowledgment AND response letter that 

you use

2) a copy of the last 5 dpias completed

3) a copy of any internal mandatory information governance training that you give to staff which was written in the 

last 2 years including presentation slides and videos and any other media

4) a copy of any instructions given to staff members to reduce data security breaches, for example double 

checking work

5) a copy of any policies implemented in the last 2 years within the organisation to help reduce the environmental 

impact that the organisation has? 

6) please can I have a copy of the risk rating that you use to evaluate data security incidents?

1) We do not have a set letter as each request is responded to individually, 

copy of our Access Request form attached.

2) We have not completed any DPIAs to date, copy of the template attached.

3) All staff have completed the NCALT mandatory training and in-house training 

on office procedures.  A copy of the internal procedure document is attached.

4) The procedure staff would follow in relation to Data Breaches is contained in 

the internal procedure document attached

5) Please see the media release attached.

6)  Matrix attached. All documents available on request. 

2020/02

Any correspondence relating to Drug Consumption Rooms / facilities / centres (or Overdose Prevention Rooms / 

facilities / centres). If it is possible to do keyword searches on “drug consumption” and “overdose prevention”, this 

would suffice

Relevant information shared with author. Available on request.

2020/03

Please provide details of grants awarded in the financial years 2017-2018 and 2018-2019 

•	For which at least one of the outputs/outcomes was to provide services to victims of stalking. This could be any 

service to help victims e.g. counselling, information and advice, casework however there must be specific 

reference to working with victims of stalking. 

•	Please provide details of the grant including the amount, the service provider, the services provided and the 

specific stalking outcome/output. 

•	Please indicate with a y/n if the service is open to victims of stalking who are not ex-intimate in the table below 

Unfortunately Surrey OPCC has not awarded grants to organisations which 

specifically provide services to victims of stalking in 2017-2018 or 2018-2019. 

However, the Domestic Abuse services we provide grant funding to will support 

victims of stalking due to the relationship between stalking and DA. The 

outcome measures for these services do not directly reference stalking. In 

Surrey any stalking victims are currently signposted to Suzy Lamplugh or 

Paladin.

Work is currently ongoing between Surrey OPCC and Surrey Police to 

implement a county-wide stalking service in 2020-2021 but this is still in the 

initial stages.

2020/04

1 How many RTA's were recorded around the Clacket Lane Services on the M25 in both directions.

2 Has the primary cause of these accidents been established.

3 What is being done to mitigate these accidents

Information not held by OPCC. Advised to contact Surrey Police 



2020/05

1. Could you please tell me the PCC’s annual salary and whether this has remained the same since the post was 

created in 2012? 

2. How many members of staff did your office have when it was created in November 2012, and what was the 

annual salary cost at that time?

3. How many members of staff does your office have as of now, January 2020, and what is the current annual 

salary cost?

4. How many members of staff are paid an annual salary of more than £100,000 as of now, January 2020?

5. How many members of staff has the office employed since November 2012 and what is the total salary cost of 

this?

1. Could you please tell me the PCC’s annual salary and whether this has 

remained the same since the post was created in 2012? – The PCC’s annual 

salary is decided on a national basis and will vary depending on the size of the 

force. The PCC’s salary was increased in 2018/2019 and information on the 

PCC’s salary is published in the Statement of Accounts available on our 

website https://www.surrey-pcc.gov.uk/transparency/key-responsibilities/surrey-

police-finances/ and in the OPCC end of year finance report to the Police and 

Crime Panel published on Surrey County Council’s Website: 

https://mycouncil.surreycc.gov.uk/ieListMeetings.aspx?CommitteeId=250 

2. How many members of staff did your office have when it was created in 

November 2012, and what was the annual salary cost at that time? We no 

longer hold the information for November 2012 in line with our Retention Policy. 

In 2013/14 there were 8.5 FTE politically restricted staff and 3 FTE non-

politically restricted staff which includes the PCC. Information on the salary 

costs are published in the OPCC end of year financial paper to the Police and 

Crime Panel published on Surrey County Council’s website: 

https://mycouncil.surreycc.gov.uk/ieListMeetings.aspx?CommitteeId=250 

3. How many members of staff does your office have as of now, January 2020, 

and what is the current annual salary cost? In January 2020 there are 10.92 

FTE politically restricted staff and 1 FTE non-politically restricted (the PCC) for 

salary costs please see published report to the Police and Crime Panel on 

OPCC expenditure as of November 2019: 

https://mycouncil.surreycc.gov.uk/documents/s65994/Item%208%20-

%20OPCC%20201920%20End%20of%20Year%20Financial%20Report%20-

%20Appendix%20A.pdf 

4. How many members of staff are paid an annual salary of more than 

£100,000 as of now, January 2020? – None

5. How many members of staff has the office employed since November 2012 

and what is the total salary cost of this? There has been an increase of 2.42 

2020/06

Please confirm if you or any of your officals have had any meetings with the Church of Scientology or any its 

connected entities. If meetings have talken place please provide any connected paperwork which may include 

minutes or actions arising from said meetings. Please also include any email correspodence connected to contact 

with the Church or its entities for the 5 years starting from the date at which you recieve this letter. Please also 

provide details of any gifts, donations or hospitality provided to the yourself or  your employees or representatives, 

or any charity you may nominate by Scientology organisations, over the past 5 years.

By 'Scientology organisations', I mean organisations which promote, recruit members for, or raise money for, 

Church of Scientology Religious Education College Incorporated.

To the best of my knowledge a list of such organisations would

include:

Jive Aces / Church of Scientology Inc / Greenfields School / Greenfields Educational Trust / Hubbard Foundation / 

Aassocation for Better Living and Education (ABLE) / Applied Scholastics  / Narconon / Criminon / The Way to 

Happiness Foundation / Church of Scientology Religious Education College Inc (COSREC) / Office of Special 

Affairs (OSA) / Sea Org / Youth for Human Rights International / Citizens Commission on Human Rights (United 

Kingdom) Ltd /World Insitute of Scientology Enterprises/Drug Free World

Confirmation that David Munro has not had any meetings with the Church of 

Scientology or any of its connected entities whilst in his position as Police and 

Crime Commissioner for Surrey.

No gifts, donations or hospitality has been provided or accepted in relation to 

any charity/organisation involved in Scientology to the best of our knowledge.



2020/07

1. The cost of annual membership or contributions to the Association of Police and Crime Commissioners (APCC) 

that the current PCC has made in this financial year and the last financial year.

2. Any costs incurred, if any,  outside of the normal membership fee such as entertainment, travel or additional 

funds required?

1. The cost of annual membership or contributions to the Association of Police 

and Crime Commissioners (APCC) that the current PCC has made in this 

financial year and the last financial year. Please see the published financial 

information provided to the Police and Crime Panel on Surrey County Council's 

website:  

https://mycouncil.surreycc.gov.uk/ieListMeetings.aspx?CommitteeId=250 which 

contains this information.

2. Any costs incurred, if any,  outside of the normal membership fee such as 

entertainment, travel or additional funds required?  For published information 

on the PCC's expenses please see our website:  https://www.surrey-

pcc.gov.uk/about-your-pcc/ 

2020/08

• How many traffic light violations have been reported in your area?

• What is the volume of accidents at roundabouts and motorway junctions?

• How many stop sign violations have been reported in your area?

• Also, which junction in your area were most accidents reported last year?

Information not held by OPCC. Advised to contact Surrey Police 

2020/09

1. How many car accidents / damages to vehicles in your local car parks have there been in the last five years?

2. How many thefts have been reported in car parks in your area in the last 5 years?

3. How many 'other' crimes crimes such as assaults (human) have been reported in your area in the last 5 years in 

local car parks?

Information not held by OPCC. Advised to contact Surrey Police 

2020/10

1. Name of SIRO / Senior Information Risk Owner, (or person who will be SIRO if current SIRO is planning to 

leave).

2. Contact email for SIRO.

3. Name of Data Protection Officer.

4. Contact email for DPO.

5. Do you have Information Asset Owners appointed?

6. Who would be responsible for organising training IAO's (If appointed)

7. Contact email for person named in Q6.

8. Do you have, have you considered, or do you align yourself towards the ISO 27001 standard?

9. Who would be responsible for ISO 27001 consideration/implementation/maintenance (if applicable)?

10. A contact email for person in the answer to Q9.

1. Name of SIRO / Senior Information Risk Owner, (or person who will be SIRO 

if current SIRO is planning to leave). – Joseph Langford 

2. Contact email for SIRO. – Please contact the SIRO by emailing 

ContactCentre@surrey.pnn.police.uk 

3. Name of Data Protection Officer. – Kelly Thornton

4. Contact email for DPO.- dataprotection@surrey.pnn.police.uk 

5. Do you have Information Asset Owners appointed? – Yes 

6. Who would be responsible for organising training IAO's (If appointed) – 

Information management 

7. Contact email for person named in Q6. – 

informationmanagement@surrey.pnn.police.uk 

8. Do you have, have you considered, or do you align yourself towards the ISO 

27001 standard? – We try to align the Force’s security stance to the standards 

set out in ISO27001 as far as possible. 

9. Who would be responsible for ISO 27001 

consideration/implementation/maintenance (if applicable)? – The Security and 

Information Assurance Manager 

10. A contact email for person in the answer to Q9. – 

information_security@surrey.pnn.police.uk

2020/11 Incorrectly recorded as an FOI NFA

2020/12 Requesting details of a crime report Advised information not held by OPCC and would need to contact Surrey Police 

2020/13
I am a seeking a Freedom of Information Request for any communication between yourselves and the Campaign 

Against Antisemitism and Community Security Trust from January 2016 to present.
Advised information not held by OPCC and would need to contact Surrey Police 

2020/14

The name/s of any planned change and transformation projects or programmes that will have an affect or will 

involve the HR/People team.

Is there is any planned organisational restructure which HR will have an involvement in? 

In the next/last 6 months, has there or will there be a change of the Senior Leaders in HR?

A copy of the organisation structure chart?

Information not held by OPCC. Advised to contact Surrey Police 



2020/15

(1) The number of attempts to access any websites categorised as pornographic content (as categorised by any IT 

security tools) from computers and other devices connected to the parliamentary network, in each of the last three 

years broken down by year, broken down by successful and unsuccessful attempts to visit those websites.

If you do not categorise such sites, please consider (2) in place of (1). If you do categorise such sites, please 

disregard (2).

(2) The number of attempts to access the below URLs from computers and other devices connected to the 

parliamentary network: pornhub.com, xhamster.com, redtube.com, eporner.com, porn.com, chaturbate.com and 

youporn.com, in each of the last three years, broken down by successful and unsuccessful attempts to visit those 

websites.

Information not held by OPCC. Advised to contact Surrey Police 

2020/16

Please provide in accordance with the requirements of Freedom of Information and related legislation the following 

information.

a) The reasons for the deletion of the Tweet on the Twitter account of the Surrey Roads Policing Unit 

(@SurreyRoadCops) advising on the need for medical advice in determining the adequacy of a person's eyesight 

to drive a motor vehicle. The Tweet, now deleted,  was posted at approximately 6:26pm, yesterday, 25th May

b) Records or details of meetings, telephone conversations, correspondence or social media pertaining to 

requests, influence or decisions made to remove the above post:

i) within Surrey Police

ii) within the OPCC

ii) from outside Surrey Police or OPCC

c) records of any other deliberations relating to the removal of the Tweet referred to above

Advised that Surrey Police is the appropriate authority to direct request to

2020/17 Incorrectly recorded as an FOI NFA

2020/18 How many people are illegally in this Country? NFA

2020/19

I am a lifelong Farnham resident, and recently emailed my local MP Jeremy Hunt after seeing the most recent stop 

and search statistics of Surrey Police (https://www.police.uk/pu/your-area/surrey-police/performance/stop-and-

search/). I was so alarmed to see that Black people in Surrey are (19.308 / 2.496 =) 7.7 times more likely to be 

stopped and searched by the police than white people. It shows my privilege that I was not aware of this disparity 

previously, but I found these figures unconscionable and disturbing. 

Instead of informing me of any action that he has been and is taking to address this, Mr Hunt said I should email 

you.

I would like to know:

1.	what Surrey police are doing about this?

2.	Is this an increase or decline from recent years? 

3.	Have policies been put in place to try to address it?

4.	If so – what has been the impact of those policies? 

Buried on the last page of your Police and Crime Plan for Surrey 2018-2020 you pledged to ‘continue to scrutinise 

the Surrey Police on areas such as stop and search and use of force’. In light of the disturbingly stark racial 

disparity, whatever action you have taken to hold the Chief Constable to account has not been enough. Therefore I 

would also like to know:

5.	What are the police are planning to do differently in the future?

6.	How are you planning to effectively hold the police accountable to force the police to address this issue? 

At first glance the figures are alarming and you are correct to challenge us on 

them. However, the picture is a little more complex than it might first appear, as 

I shall try to explain. The disproportionality rate for Surrey is based on the 2011 

census date, and it is likely that Surrey’s population has become more diverse 

in the last nine years, meaning the true disproportionality rate is likely to be 

less. Furthermore, Surrey borders areas that have higher BAME populations 

that visit or travel through the county, which again impacts on the 

disproportionality rate. Lastly, the “find” rate, where officers will find items they 

are searching for – drugs, weapons, burglary equipment – for BAME 

populations is higher than it is for white people, which suggests that officers are 

not abusing their powers and targeting members of the BAME community on 

poor grounds. 

The figures and performance are closely monitored by the Commissioner’s 

Office and Surrey Police. Additionally, there is an external scrutiny group, made 

up from a mix of people from different cultures, ethnicities and backgrounds, 

where the figures and reasons are scrutinised, random Stop and Search forms 

are examined and officer performance is reported on.

Nonetheless, Surrey Police takes any allegation or instance of discrimination 

seriously. If you have information, or wish to make a complaint regarding 

discriminatory actions of a member of Surrey Police, you are advised to contact 

its Professional Standards Department (PSD) 

2020/20 Please advise me of the dates of any complaints concerning the Fox Public House since July 2017.

The Office of the Police and Crime Commissioner has not received any 

complaints regarding the Fox public house in Lower Bourne from 2017 to the 

present day.



2020/21 How many people are illegally in this Country? Advised to contact Home Office.

2020/22

In respect of grants made by the Home Office from the Safer Streets Fund please provide the following information:

1. Did your office apply?

2. Provide a copy of your application(s)

3 Provide a copy of any grant letter(s) received together with any conditions attached to the grant(s) 4. Any 

information held with regards to ongoing revenue costs not covered by the Home Office grant.

Confirmation that OPCC did apply to the Safer Streets fund and were 

successful. 

Unable to provide a copy of the application or grant letter received as they were 

part of the online bid process and contain commercially sensitive information 

and contain personal details.

However, I attach the link to our press release on the award below, which gives 

overall details about the grant provided for Surrey. 

https://www.surrey-pcc.gov.uk/2020/07/pcc-proposal-for-500000-to-fund-

neighbourhood-safety-measures-in-spelthorne-gets-green-light/ 

2020/23 Request for information about specific incident Advised to contact Surrey Police

2020/24 Incorrectly recorded as an FOI Advised to contact Surrey Police if want to report a complaint

2020/25

1) If this is all still correct please? If some parts are incorrect please advise?

2) The Data Protection Officer of Surrey Police is Kelly Thornton. Is this the DPO who the OPCC shares with 

Surrey Police please?

3)  If this shared Data Protection Officer is not Kelly Thornton, who is it please?

4) Please give a breakdown on the amount of time this shared DPO spends with each organisation and outside 

Covid-19 what % of time they sit in a police establishment compared to OPCC offices please?

5) When was this joint DPO appointed please?

6) Please supply a chart to show the hierarchy management structure of this DPO in each establishment please?

7) Please supply the part of the OPCC Chief Executive's job description that covers her role as DPLO?

8) Does this DPLO have anything to do with the DPO's job description when working for Surrey Police?

9) The job description for this shared DPO, including all the duties they carry out under the Head of ICT, Surrey 

Police please?

10) If this shared DPO is not Kelly Thornton, what is their relation with Kelly Thornton please?

Detail of response TBC

2020/26

I have tried accessing Surrey Police's spend over £500 data through the Spotlight on Spend website, but the 

downloads page does not load.

Please could you send me your data for:

•	January 2017 to March 2017

•	April 2019 to the latest available

I am able to access the Spotlight on Spend page and have attached a link to 

April 2019 to March 2020 which is the latest date available at the moment. 

Hopefully you will be able to open it: 

http://www.spotlightonspend.org.uk/514/Surrey+Police/Spend/Annual

However, I am unable to access any data prior to April 2017. The PCC’s office 

doesn’t have access to this information as the PCC delegates this function to 

Surrey Police to complete. Therefore you would have to make a request to 

Surrey Police for that information. Surrey Police’s FOI team can be contacted at 

the following address:  FOI@surrey.pnn.police.uk

2020/27

During August, Surrey Police set up weekend surveillance of motorbike speeding and noise monitoring under 

Section 59 of the Police Reform Act.

1.	Can you please provide me with the cost of this exercise in terms of

Manpower costs

Equipment costs

Total costs

2.	Can you provide me with the income generated from fines or other sources of revenue as a result of the 

exercise?

Information not held by OPCC. Advised to contact Surrey Police 



2020/28

I am shortly due to meet South Western Railway’s Manager of Crime and Community in my struggle to deal with 

Resident’s concerns about crime at Ewell West station. I would like to be clearer about the station’s crime, 

reporting and detection, and BTP’s visibility, transparency, effectiveness and accountability.

In preparation for that meeting could you be kind enough to provide me with The Surrey Police figures to compare 

with those for 2018/19 that I have been able to discover for BTP attached ?

FYTD (04/10), we have:

•	Total notifiable offences – 36065 (a decrease of 3555 compared to the same 

time last year)

•	Total positive outcome rate for all crime – 13.6% (slightly higher for east 

division at 14.1%)

•	Total reported violence offences – 17694 (an increase of 967 on last year 

FYTD)

•	Total positive outcome rate for violence offences – 13% (14.1% for East 

Surrey)

For Epsom we have seen a reduction of 10.4% in total notifiable offences 

FYTD. The detection rate on these crimes locally is 13.4%. Violence offences 

have decreased by 3.2%, which appears to buck the countywide trend. The 

detection rate locally for this is 16.1% (where an injury is recorded). 

2020/29 Incorrectly recorded as an FOI NFA

2020/30

I write to you under the Freedom of Information act 2000 to request five pieces of evidence:

1. FOUNDATION EVIDENCE for the claim that all genus of cannabis meets the currently accepted criteria for a 

schedule 1 substance in its raw form.

2. FOUNDATION EVIDENCE for the claim that cannabinoid preparations meet the currently accepted criteria for a 

schedule 1 substance.

3. FOUNDATION EVIDENCE for the claim that cannabis is a 'controlled' substance in the UK and who is making 

that claim of control.

4. FOUNDATION EVIDENCE for what is considered misuse of raw cannabis and its various preparations.

5. The Clear Scientific Evidence of physical and mental harm and harm to communities, resultant from the use of 

cannabis to justify the class B penalty as per the 1971 Misuse of Drugs Act.

Information not held by OPCC. Advised to contact Surrey Police 

2020/31

Can you also conform or deny these statements:

Dose the OPCC share a legal team or firm with Surrey Police?

Has the OPCC or any of its employees asked someone in Surrey Police to draft a response to their 

complaint/enquiry and then signed it of as the OPCC or the member of staff?

Has the OPCC ever help Surrey Police defend a claim against them, including forwarding correspondence?   

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020_31.pdf 

2020/32
When fraud is costing £130 billion per year please could you advise where the number of fraud prosecutions 

brought by Surrey Police can be found.
Information not held by OPCC. Advised to contact Surrey Police 

2020/33

Are you running an Oracle or SAP ERP solution?

If so, what version are they currently running on and which modules are you using?

Are you planning to upgrade in the next 12-18 months?

Do you have plans to move to a SAAS model?

Do you have plans to migrate our current ERP to a cloud Solution?

Do you run Oracle Databases?

If so what versions, are you planning an upgrade in the next 12 – 18 months?

Do you own perpetual Oracle Licences, do you Pay Oracle directly or through a shared service or other 

framework?

Do you own Perpetual SAP Licences, do you Pay SAP directly or through a shared service or other framework?

What is the value of the SAP Support contract and when does it renew?

What is the value of the Oracle support contract and when does it renew?

Who is commercially responsible for looking after the contract for the Oracle and/or SAP renewals?

Do you currently work with any SAP or Oracle third party support providers?

Surrey Police manages the OPCC's IT systems so advised to contact Surrey 

Police direct

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020_31.pdf


2020/34

I make a request in accordance with FOI to be provided with details of the number of police pension forfeiture 

cases dealt with by your office since decision log 15/2013.

Broken down by year for the years 2013, 2014, 2015, 2016, 2017, 2018, 2019 and 2020 (to 1/10/2020) please 

provide: 

(I) The number of police pension forfeiture cases considered

(Ii) the number of police pension forfeiture cases where a certificate was issued and an order for forfeiture made

(Iii) the number of  police pension forfeiture cases considered where no certificate was issued

(Iv) the number of cases at (ii) reviewed in accordance with Annex B to HO Circular 18/2009

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-34.pdf

2020/35

What is the current annual salary of the PCC?

How many staff are employed by the PCC Office?

What is the annual cost of each member of staff?

1.	£71,400 - https://www.surrey-pcc.gov.uk/about-your-pcc/

2.	https://www.surrey-pcc.gov.uk/about-the-office-of-the-pcc/

3.	Information presented at the Police and Crime Panel’s February meeting 

annually https://mycouncil.surreycc.gov.uk/documents/s54412/item%206%20-

%20Copy%20of%20OPCC%20Budget%2019-20.pdf 

2020/36

Please advise the cost of this damage and the cost of recovery (photo of police vehicle)

Was the cost recovered from SCC?

As  result of this have officers been instructed not to attempt to cross this ford?

Information not held by OPCC. Advised to contact Surrey Police 

2020/37

Perhaps you could assist me in trying to understand something that has been simmering away: The police 

statistics sent out every month to parish councils.  

For many years I’ve followed these crime statistics issued by the  Effingham Parish Council Clerk with the Meeting 

Agendas.

I’ve studied this subject and still cannot make any useful sense of pairing various offences or what we are meant to 

take away from these figures. 

Several years ago I asked the police officers (who used to attend the parish meetings) why the stats were 

presented in this way. The only response was to the effect that that was what the Home Office wanted. 

Please could you provide a comment on:

1.	What is the purpose of these statistics?

2.	What are they meant to tell us?

3.	Do they represent good value for money and if they do, how?

4.	Are they an appropriate and necessary use of your police budget?

5.	Could these funds be better deployed in providing more police presence in outlying communities such as 

Effingham or other high priority tasks. 

Information not held by OPCC. Forwarded to Surrey Police on author's behalf. 

2020/38

Can you advise how many staff the incumbent P.C.C has to efficiently run the PCC office.

Can you advise how many Police are used in the PCC office?

Can you advise if the PCC office conducts its own FOI requests.

Can you advise if the Police conduct the PCC FOI requests.

1.	Please use the attached link which will take you to a OPCC structure chart - 

https://surrey-pcc.gov.uk/wp-content/uploads/2020/09/Surrey-OPCC-

structure_Sept-20.pdf 

2.	No police officers work within the Surrey OPCC

3.	Yes, the PCC’s Office deals with its own FOI requests

4.	No, the police do not deal with the PCC’s FOI requests

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-34.pdf


2020/39

Telephony System

1. What is your current telephony system?

2. How many users of the telephony system?

3. When is the contract up for renewal?

4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)?

5. The name (separately) and email address of the primary contact for this contract?

6. Current annual spend?

Mobile phone contracts

1. Who is your current mobile phone provider?

2. How many mobile connections?

3. When is the contract up for renewal?

4. How long do you contract for (24 or 36 months)?

5. The name (separately) and email address of the primary contact for this contract?

6. Current annual spend?

Crown Commercial Services frameworks

 Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045) If not, how do you 

procure mobiles and telecommunication services/solutions?

Information not held by OPCC. Advised to contact Surrey Police 

2020/40

1) Are the FOI requests/SAR received by Surrey OPCC all handled by the OPCC or are they handled by subject 

access @ Surrey Police please?

2) Since the 1-2-20, now many reviews of complaints have been handled by Surrey OPCC please?

3)How many of these reviews have been upheld please?

4) How many complaints against the Chief Constable has the Surrey OPCC a)received and b)upheld in each of the 

last 4 years please?

5) Does anyone at the OPCC have access to the information on the joint MASH computer system please?

6) Does anyone at the OPCC have access to any of the police computer systems, if so, which ones, please?

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-40.pdf 

2020/41

Please can you confirm the person responsible for IT/Information Security. Different organisations have different 

job titles for this responsibility, I’ve listed below the possible job titles:

 

Manager or Head for IT, Cyber, Information Security, IT Security, Information Governance

or

CIO (Chief Information Officer)

or

CISO (Chief Information Security Officer)

 

Please can you provide name, job title, email, direct phone number/mobile number.

 

Please provide information via email.

The attached link will give you details of Joe Langford who is the Chief 

Information Officer for Surrey and Sussex Police 

https://www.surrey.police.uk/police-forces/surrey-police/areas/au/about-

us/senior-leaders/ 

I am not able to provide you with Mr Langford’s personal contact details. The 

best thing for you to do is to complete a contact form which is available on the 

Surrey Police website (link below). This will make its way to Mr Langford’s 

office and they will be in contact with you as appropriate.  

https://www.surrey.police.uk/contact/af/contact-us/us/contact-us/id-like-to-

contact-an-officer-or-member-of-police-staff/?lid=&cid=&rid=2469&stepid=1

2020/42 http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/request-2020-42.pdf http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-42.pdf 

http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-40.pdf
http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/request-2020-42.pdf
http://www.surrey-pcc.gov.uk/wp-content/uploads/2022/01/2020-42.pdf

