Kevin Hurley, Police and Crime
Commissioner for Surrey



The People’s Priorities

Take a Zero Tolerance Policing Approach —do
something about it

More Visible Street Policing

To Put Victims at the Centre of the Criminal
Justice System

The Opportunity to have a Greater Say in how
Your Streets are Policed

Protect Your Local Policing

To be Uncompromising in the Standards You
Expect from Your Police




Woking Crime Summit

On behalf of the Safer Woking
Partnership
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Sustainable Energy

together to help
Woking Borough a safer, |
welcoming and attractive
night-time destination.
Recognising and encouraging
responsible management of
licensed premises.

For further details, contact

01483 743650
www.wokingbbn.co.uk
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Woking

Inspector John Davies
Borough Commander
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WOKING

* Developing town centre;
* Thriving night time economy;

* Strong partnership working
— Op Dogmatic
— Junior citizen




WOKING
Neighbourhood Policing

Review
Community safety team
Multi skilled officers and staff

Increase in dedicated Neighbourhood Specialist
Officers (NSOs): 13.5 to 18.5;

Local NSO investigating local crime and ASB;

Working towards reducing crime, improved
response times, customer confidence and
satisfaction, and also towards the
Commissioner’s Peoples’ Priorities




Performance FYtD Feb 2014

Total Notifiable
Offences

Violent Crime
With Injury

Domestic Burglary

Vehicle Crime

Serious Road Traffic
Collisions

Reduced by 11.8% (539 offences)
Detection rates decreased by 4.8% points to 29.8%

Increased by 5.1% (16 offences)
Detection rates decreased by 3.3% points to 34.6%

Increased by 6.0% (17 offences)
Detection rates decreased by 6.3% points to 16.1%

Decreased by 7.4% (20 offences)
Detection rates decreased by 6.6% points to 6%

48 casualties (2013 Calendar year)

% 6% §
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Customer Satisfaction FYtD Feb 14

e Crime 88.6% (increase of 4.5% points)
* Anti-Social 80.7% (increase of 0.1% points)
Behaviour

Response Times FYtD Feb 14

e G@Grade 1 incidents 88.0% attended within 15 minutes
e G@Grade 2 incidents 86.5% attended within 60 minutes




And finally....

e We as a force do still have some
significant challenges ahead

« We don’t always get it right, but we
always strive for excellence, and learn
from our mistakes

* The changes we are making to our 0 g
Neighbourhood Policing Team, are &
putting us in the best position to be m:om -
match fit for the year ahead, and Brasil

deliver the Commissioners Peoples
Priorities
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Twitter: @ WokingBeat

Facebook: Woking Beat, Surrey Police
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Table Discussions

Policing issues

Neighbourhood issues and Anti-social
behaviour

Burglary and crime prevention
Drugs and alcohol
Neighbourhood Watch
Speeding

Other?



Break



Question and Answer Session

Police and Crime Commissioner, Kevin Hurley
Inspector John Davies

Woking Borough Council Chief Executive, Ray
Morgan

Councillor Liz Bowes
Councillor John Kingsbury



