Not Protectively Marked
NICHE Case and Custody CUSTO1

Accessing the whiteboard:
The whiteboard is accessed from the relevant custody suite by clicking the cell button
on the menu bar of the unit or by pressing Alt + C.

5'- Police organization: SYP CUSTODY SUITE GUILDFORD / Shared 53

Ele Edit View Actions ﬂelp
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On-screen information:

The top row of the enhanced whiteboard displays the following:

e Custody suite name, e.g., CUSTODY SUITE 1

e Date and time

e Cell status and availability, e.g., number of cells available, number of cells currently
occupied, total number of inmates.

Columns of the Custody Whiteboard
Column | Description
Summary An arrow icon appears at the beginning of each row. Users can click this arrow
arrow to view a larger summary for a detainee, including a larger photo. The
summary view also allows the user to:
e Transfer the detainee elsewhere (internal transfer).
e Cancel the next reminder in the Reminder column.
e Add a detention log entry
e Display the detainee 's person record from the database
¢ Display the detainee's custody record from the database
To dismiss the summary, click the summary arrow again.
Photo This column displays a thumbnail photo of the detainee, if one is available.

Prisoner icons mr E"

Indicates a standard detainee.

Indicates a voluntary detainee.

Name The detainee's primary name. Red text indicates that there is an active
warning on this person.

Ind. Linked detainee indicators — Users can click this box to select from a list of

(Indicators) coloured icons. This can be used to mark detainees that need to be linked on

an ad hoc basis, e.g., linking two or more detainees that are within a larger
group linked as detained for court.

rorexamptes b B JTEEGH 1 [ [T
Gender Displays gender and type, for example:
"FA" for Female Adult,

"MJ" for Male Juvenile

The box is shaded red if the DP is classified as vulnerable or juvenile.
Offence Displays the reason for the detainee's arrest

IT Training, Surrey Police Page 3 of 5 Dec 05 2013



Not Protectively Marked

NICHE Case and Custody CUSTO1

oIC

FIN number of the officer in charge of this arrest (Investigating officer from
the Arrest details tab).

Relevant Time

This column displays the time that has elapsed since the detainee's arrival in

(R/Time) police custody. The field changes colour as the time approaches the end of the
authorised detention. Without any detention extensions:

I Ilﬁh 5‘2m| 1706 IInSPI White until 21 hours

- BT 17:06 Green from 21 to 23 hours

| 123n13m|17:06 {Insp|  Yellow from 23 to 24 hours

—,}M 17:06 Red when overdue. 24 hours+
Insp Shows which officer is required to complete the next review. This could
(Inspector) Inspector, Custody Officer or Superintendent.
Review Displays time of next review.

The field changes colour as the time approaches the next review:

"OIC " 'RiTime Rev 'Tnsp

r;<'1513‘715108371?h 51m’1118jInsp White until 1 hour before review.

#P450642 '19h 29m BREN Insp|  Green from 1 hour to 30 minutes before

: T review.

(#P4539997 22k 44m | 10:16 Insp|  Yellow from 30 minutes to review time.

| n34mi B nsp] Red when overdue.
Nom Notification column for indicating whether or not a nominated person has
(Nominated been notified.
person) () =Nodata entered in this section of the Custody record Rights tab.

'.:’,\3""
J3 = Detainee is to be held incommunicado
j = Detainee has requested that a nominated person be contacted
'7 = Nominated person has been successfully contacted.
= Detainee has been informed have been informed of their right to
have someone contacted and has answered No.

Sol Solicitor column for indicating whether or not a lawyer has been notified.
(Solictor) Possible status icons:

@ = No data entered in this section of the Custody record Rights tab.
&

.

= Detainee has requested that a lawyer be contacted

i3 = Detainee's lawyer has been successfully contacted.
A
‘/ = Detainee has been informed have been informed of their right to

have a lawyer and has answered No.
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Rts
(Rights)

Green checkmark indicates rights have been given to the detainee or an AA,

and has been signed: \f

Obs
(Observations)

Detainee check frequency is listed here. Hovering over the field displays the
type of observations to be carried out. It is also recommended that these are
put in the remarks field.

The field will change from Green to Amber to Red as the time approaches the
next observation time. It will be permanently green for detainees requiring
constant observation.

Reminder If there is a reminder time set on the Care Plan tab on custody record, it is
displayed here. The field will change from Green to Amber to Red as the time
approaches the reminder time.

Hos (Hospital ¥

el Ambulance icon indicates detainee is currently in hospital: &

Warning If there is a warning flag, the box in this column is red with an abbreviation for
the warning.

Indicators Other indicators:

EJ LiveScan — Indicator shows when a LiveScan result is linked to the
custody record.

PN PNC — Indicates whether a PNC check has been completed on the
nominal.
®  Black indicates no check.
" Red indicates a check has been completed and warnings are
present.
® Green indicates a check has been completed and no warnings
are present.

Medical attention — Indicators is present when a HCP is active on
!‘q the HCP tab of the custody record.

Medication — This indicator is displayed when a medication need is
completed in the medication section of the HCP tab. The colour of
the pill changes from Green to Amber to Red as the time until the
next dose needs to be administered approaches.

RA RA —Indicates the risk assessment is not complete.
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